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An Apgication of Data Envdopnent Analysis to QFD

ZHANG Yan ~liang » ZHANG lin ~na » ZHAO Feng ~xia

(College of Mechanical Engjneering -Zhengzhou University -Zhengzhou 450002,China)

Abstract . We put forward a nodel of qulaity function deployment ( QFD) on the base of analyzing the QFD -QFD
uses a systenmtical approach to create quality design by deploying “the voice of custoners” at each phase o product
planning s design » manufactwring and narketing ‘The model uses the input and output information in al most part of
the House of Quality (HOQ) and judges product validity of every criteria unit »which ai ns at helping the product de -

velopnent team make decision effectively to maxi mze custoner satisfaction with li mited resources - A case shows that

this nodel is reasonable and effective -
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